
 
 

June 16, 2017 
 

 
PHILIPPINE STOCK EXCHANGE, INC.     
Tower One and Exchange Plaza 
Ayala Triangle, Ayala Avenue 
Makati City 
 

Attention: Mr. Jose Valeriano B. Zuño III 
  OIC - Head, Disclosure Department 
 

 
PHILIPPINE DEALING & EXCHANGE CORP. 
37th Floor, Tower 1, The Enterprise Center 
6766 Ayala Ave., cor. Paseo de Roxas, Makati City 
 
 Attention: Ms. Vina Vanessa S. Salonga 
   Head, Issuer Compliance and Disclosure Department (ICDD) 
 

 
Re: BDO Statement – Reporting of Transactions 

 ================================== 
 
Ladies and Gentlemen:  

 
Please be informed that BDO Unibank, Inc. (BDO) released the attached statement regarding 
reporting of unauthorized transactions. 

 
Thank you. 

 
   Very truly yours, 

 

 

          

ELMER B. SERRANO 

             Corporate Information Service Provider 

 
 
 



 

 

BDO STATEMENT 
 
 
 
BDO has obtained reports of potentially compromised ATMs following reported 

losses from cardholders. Customers with unauthorized transactions may reach out to 

the bank via formal channels so that their cases may be properly investigated and, 

where confirmed as impacted, may be reimbursed. BDO would like to reassure the 

public that it exerts all efforts to protect its cardholders and their transactions. 

 

This is nothing out of the ordinary. ATMs are compromised every now and then, and 

banks take the precautionary measure of disabling cards if we have reason to 

believe they may have been compromised. 

 

****** 

 

About BDO 

 

BDO is a full-service universal bank which provides a wide range of corporate and 

retail banking services.  These services include traditional loan and deposit products, 

as well as treasury, trust banking, investment banking, private banking, rural banking, 

cash management, leasing and finance, remittance, insurance, retail cash cards and 

credit card services.   

 

BDO has one of the largest distribution networks, with more than 1,100 operating 

branches and over 3,600 ATMs nationwide.  It also has 26 overseas remittance and 

representative offices (including one full-service branch in Hong Kong) in Asia, 

Europe, North America and the Middle East. 

 

BDO ranked as the largest bank in terms of total assets, loans, deposits and trust 

funds under management based on published statements of condition as of 

December 31, 2016. For more information, please visit www.bdo.com.ph. 

http://www.bdo.com.ph/

